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ACCESSING SOM SHARES USING NETWORK CONNECT  

 
1. Launch your internet browser, click here to see a list of supported browsers, and type 

vpn.ucsf.edu, then Sign In using your VPN account.  
 

 
 

For VPN Account maintenance and password resets, please contact OAAIS at 415.514.4100 
option 2. 

 
2. Once login, click Start on Network Connect to install network connect virtual adapter: 

 
 

 
 
 
You may see this message below, so please wait till it’s done installing the Network Connect adapter: 
 

 
Also, check to make sure pop-up blocker is temporarily turned off before installing the Network 
Connect adapter for the first time.  

http://security.ucsf.edu/EIS/ServicesAndProducts/RemoteAccessVPN/WebSSLVPN/WebSSLVPNPlatforms.html
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3. Once Network Connect Adapter has been installed successfully, you will see it listed in your 

Programs: 
 

 
 
 

You can create a shortcut to Network Connect on your desktop, so the next you want to connect, 
just double-click on it.  
 
4. Launch Network Connect and make sure the Sign-in Page is vpn.ucsf.edu, then sign using 

your VPN account: 
 

 
 
Once you have established a secure connection you will see a yellow pad lock icon minimize itself 
at the bottom of your system tray: 

 
 

 
 

 
For more information on how to map to SOM Shares, go to 

http://medschool.ucsf.edu/help/pdf/Training/connect_som_xp.pdf
 

http://medschool.ucsf.edu/help/pdf/Training/connect_som_xp.pdf

